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Hotel Info

Welcome to the Renaissance London HeAathrow

Dear Valued Guest,

It is our sincere pleasure to welcome you to the Renaissance London Heathrow and we’d like to
take a moment to thank you for being a Marriott Bonvoy member and your loyalty means the
world to us. We thank you for consistently patronizing the Marriott brand and we trust that you

will have a pleasant stay with us.

As a Marriott Bonvoy member, we would like to take
this opportunity to introduce you on the benefits and
hotel facilities available to you during your stay.

FOOD & BEVERAGE

We have three food and beverage outlets that serve
a selection of delicious cuisines:

Market Garden Restaurant
Breakfast service: 06:00-10:30 on weekdays & 06:00-11:00 on weekends
Bar Eleven

Open Daily: 11:00-00:00

Meals served between 12:00-22:30
Drinks only 22:30-00:00

Café Cha

Open Daily: 06:00-18:00

Room Service

Breakfast: 6:00-11:00

Lunch/Dinner (Full Menu): 11:00-22:00
Night (Limited Menu): 22:00-06:00

GIFT SHOP

Open Monday — Saturday: 09:00-15:00, 17:00-22:00

SUNDAY: 08:00-20:00

INTERNET SERVICES

To access WIFI you will need to select Marriott Bonvoy Guest
FITNESS CENTRE

Open 24 hours a day and is located on the ground floor.
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TRANSPORTATION

Hotel Hoppa Buses can be used to get to Terminal 2,3 & 5 — Bus Timetable available at the front
desk. Alternatively, Local Buses 111,105,278,285 can get you to Terminal 2,3 &5. Taxis can be
booked at the Concierge Desk/Transportation Desk.

LOCAL ATTRACTIONS

Windsor Castle & Eton Town/Legoland — Bus 81 & 703/702

London City — Heathrow Terminal 2 &3 -> Piccadilly Line

Pubs & Restaurants nearby— The three Magpies, Carluccios, The Pheasant, Steak & Lobster

Fun & Entertainment — Airport Bowl, Hounslow Urban Farm, Hobbledown Heath, Flip Out
Hounslow, Hampton Court Palace, Richmond Riverside, Bushy Park

Shopping Centres nearby: I : IR
Hounslow High Street — Bus 81, 222

Slough High Street — Bus 81

Uxbridge High Street — Bus U3,222

We hope you will have a pleasant stay with us and if there is anything we can do to make your
visit more rewarding and memorable, please contact any of our associates at the front desk or
dial ‘0.

Yours sincerely,

Renaissance London Heathrow Team

MARRIOTT R

BONVOY s ponite




Getting There from the Airport

Hotel Hoppa from Renaissance London Heathrow Hotel to Heathrow Terminals 2,3 and 5

Bus No H2X serves Heathrow Terminal 2 and 3, it takes 10 to 15 minutes.

04:24 | 04:54 | 05:24 | 05:54 | 06:24 | 06:54 | 07:24 | 07:54 | 08:24 | 08:54
09:24 | 09:54 | 10:24 | 10:54 | 11:24 | 11:54 | 12:24 | 12:54 | 13:24 | 13:54
14:24 | 14:54 | 15:24 | 15:54 | 16:24 | 16:54 | 17:24 | 17:54 | 18:24 | 18:54
19:24 | 19:54 | 20:24 | 20:54 | 21:24 | 21:54 | 22:24 | 22:54 | 23:34 | ----—---

Bus No H5X serves Heathrow Terminal 5 only. It takes 20 to 30 minutes.

04:52 | 05:22 | 05:52 | 06:22 | 06:52 | 07:22 | 07:52 | 08:22 | 08:52 | 09:22
09:52 | 10:22 | 10:52 | 11:22 | 11:52 | 12:22 | 12:52 | 13:22 | 13:52 | 14:22
14:52 | 15:22 | 15:52 | 16:22 | 16:52 | 17:22 | 17:52 | 18:22 | 18:52 | 19:22
19:52 | 20:22 | 20:52 | 21:22 | 21:52 | 22:22 | 22:52 | 23:22 | 00:02 | --------

It costs 6.80GBP per person for a single ticket.

You can use contactless cards or cash in the bus or purchase an advance ticket from the
ticket machine placed in the lobby.

Please contact Hallmark for lost and found on 01784425621.



Renaissance Dining Options

You've had a great day sitting in on panels and seeing the amazing models and now you're feeling a bit
peckish. So, what are your options?

Inside the hotel:

Market Garden Breakfast — The hotels breakfast buffet restaurant. For those who booked a room on the
convention plan, breakfast is included! Hours: 6:00 AM-10:30 AM daily.

Café Cha - serves Starbucks® coffee, as well as tea, soft drinks, beer, wine and a variety of snacks.
Located on the ground floor next to the hotels main entrance. Hours: 6:00 AM-6:00 PM daily.

Bar Eleven — Sip a drink, share a plate and enjoy innovative local flavours at our hotel's all-day bar and
restaurant. Hours: 11:00 AM-11:00 PM daily, Last order is 10:30pm.

Market Garden Restaurant - features seasonal European dining in a casually elegant atmosphere. Hours:
6:00 PM-12:00 AM daily, Last order is 10:30pm.

Room Service — is available. Menus should be in your room.
Nearby:

The Three Magpies (Pub) - spacious, traditional pub with rustic decor, exposed beams and a games room
plus an outdoor terrace. One block west. 80 Bath Road, Hounslow, TW6 2AU. Hours: 11am-11 pm Mon-
Thur, 11am-12 am Fri-Sat, 11am-10:30 pm Sun.

McDonalds — Perennial budget favourite among con goers. One block east and across the road. 15 Mondial
Way at Bath Rd, Harlington, Hayes UB3 5AR. Hours: Open 24 Hours daily.

Carluccios (Italian) — Using only the finest ingredients and served in a setting that’s all about understated
Italian style. Two blocks east and across the street. Inside the Marriott Hotel, 234 Bath Road, Harlington,
Hayes, UB3 5AN. Hours: 6 am-11 pm daily.

Ostrich Inn - Dating from 1106, The Ostrich, combines everything that you would expect of an historic
coaching inn: beams, fireplaces, crooked stairs, a cobbled courtyard and an interesting history, with all
your modern-day expectations. Five miles west. High Street, Colnbrook, Slough, SL3 0JZ. Hours: 8 AM- 11
PM Daily, food served limited hours, Dinner 5 PM-9 PM Mon-Sat, Noon-8 PM Sunday.

Online Delivery:

You can order on the website or download the app. If you have the app already, please remember to
change delivery address to the hotel.

UberEats: https://www.ubereats.com

Deliveroo: https://deliveroo.co.uk/

Just Eats: https://www.just-eat.co.uk/

Dominos: https://www.dominos.co.uk



https://www.ubereats.com/
https://deliveroo.co.uk/
https://www.just-eat.co.uk/
https://www.dominos.co.uk/
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Bar Eleven Lunch and Dinner Menu

BAR ELEVEN

STARTERS

SOUP OF THE DAY L7
Served with bread roll, butter.

CAESAR SALAD (573cal)

Cos lettuce, crispy. croutons,parmesan,anchovies,
caesardressing

ADD-CHICKEN (324cal)

£12.00

BEETROOT,FETA WITH BABY
SPINACH AND WAULNUT SALAD(560cal) ¥ £12.50
Baby spinach, balsamic dressing

NACHOS (902cal) W £9.50
Sour cream,cheese ,onions,jalapenos,salsa,guacamole

BUTTERMILK CRISPY WINGS  (800cal)
Spicy Chicken wings served with peri peri
sauce

£10.50

BAKED CAMEMBERT (900cal)
Served with baguette slice,onion chutney

SOMETHING LIGHT

TOMATO MOZZARELLA PANINI (400cal) V¥ £11.50
Tomato, mozzarella,basil,panini bread,served with fries

CLUB SANDWICH (640cal) £17.50
Bacon, grilled chicken, fried egg, mayonnaise
served with fries

CHICKEN FAJITA WRAP (642 cal)

Sautéed Chicken with cajun spices,
peppers,onions,cheese,guacamole dip

AROMATIC TOFU RAMEN BOWL (710cal) ¥ £17.50
shichimi-coated silken tofu, noodles, submerged

in a coconut curry broth topped with mushreoms,

pea shoots, shredded carrots and a chilli;

coriander garnish

CORONATION CHICKEN

SANDWICH (610cal)
Chicken breast, sultanas and nuts , sliced
tomato and onion served with fries ,side salad

CLASSICS

FISH N CHIPS (1086cal)
Chunky chips, mushy peas, tartar sauce

TOWER BEEF BURGER (1123cal)
Flame grilled beef,smoked streaky bacon,applewood
cheese,onien ring,bricche bun ,fries,mayonnaise

MEXICAN CHICKEN BURGER (760cal)
Chicken breast marinated in fajita seasoning, topped
with montery jack cheese , guacamole and jalapenos;
mayonnaise lettuce,onion,tomato,served with fries

SOUTHERN FRIED QUORN

BURGER (703cal) W

Crispy fried guorn patty, lettuce,tomato,mayonnaise,
brioche bun ,served with fries

CLASSIC MARGHERITA (600cal) V
Classic mozzarella,tomato,basil

PEPPERONI PIZZA (750cal)
Pepporoni,mozzarella,oregano

ACAPULCO FIERRY PIZZA (1200cal)
Cajun chicken,jalapenos,redonion,
pepper,mushroom,guacamole,sour cream

BUTTER CHICKEN (1010cal) £22.50

Tender morsels of chicken tikka cooked in aromatic silky gravy
made with tomatoes,cashew,spices,butter
Served with steamed rice,garlic coriander naan bread,papad,raita

£22.00

£21.80

£19.50

£17.00

£17.00

£18.50

£19.00

SIDES
ONION RINGS (173cal)
FRENCH FRIES (318cal)

MIXED SALAD (310cal)

- CHUNKY CHIPS (187cal)

DESSERT

WARM BROWNIE,

BANANA SUNDAE (570cal)
Salted caramel sauce, vanilla, rum & raisins
ice cream,chocolate ice cream and fresh berries

FRESH FRUIT SALAD (318cal)
TIRAMISU (570cal)

CHEESE PLATTER (800cal)
Selection of English cheese, European cheese
crackers

Sultable for vegetarians W

All prices Include VAT at

FOOD ALLERGIES AND INTOLERANCES - If you su
‘An Information pack Is avallable In the restaurant
and EU laws. It also describes any assoclates cross con
ask the team member bef
age, metabolism, and level:

fore ordering. “Calorie Information is provided per average pol
s of physical activity, among other things. Generally, the recomme

the current rate. A discretionary sarvice ch‘arga of 12.5% will be added to your bill.

ffor from an allergy or food Intolerance, please let us know before ordering, so we can advise you.
from your server listing the allergenic ingredients used In our foods, as required by current UK
tamination risk which may affect specific menu items. If you would like to consult it, please

rtion. An ideal dally intake of calorles varies depending on
nded daily calorie intake Is 2,000 calories a day.”




